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Life360 enhances family safety app with launch of new features and
membership benefits in the UK

October 31, 2023

The app trusted by one in ten UK families adds emergency dispatch, breakdown assistance, identity theft protection and more, to
help keep families safe

LONDON, Oct. 30, 2023 /PRNewswire/ -- Life360, the leading family locator app and safety membership, has today announced

the rollout of new safety features and enhancements available for UK members. Building upon the Life360 experience that over

3.7 million UK members already depend on, the latest updates extend Life360's comprehensive range of existing safety features
to deliver complete peace of mind and exceptional value to families at home and on the move. This expanded safety offering is

made possible through a triple-tier Membership offering - Silver, Gold, and Platinum.

Keep loved ones safe on every journey

Ensuring the safety of your loved ones on every journey has never been easier with Life360's free Crash Detection feature, which
can detect collisions over 25mph, promptly notify the driver or passenger involved, and alert their Circle members if there's no
response. Now, Crash Detection has the option to include Emergency Dispatch with Gold and Platinum membership. In the
unfortunate event of an accident, Life360 will contact emergency responders, sharing precise location coordinates and staying on
the line until help arrives.

Additionally, Emergency Dispatch is now available alongside Life360's SOS feature. With a simple tap of the "SOS" button, users
can send a silent alert to their Circle members, along with their location. Now, in addition to alerting users' Circle members and
emergency contacts, Life360's dedicated third-party emergency dispatchers will also call the member, assess the situation, and
liaise with the appropriate authorities, whether it's the police or ambulance service, to ensure timely assistance if needed.

In 2022 alone, in the US and Canada, Life360 received over 2 million help alerts from its members and dispatched over 34,000
ambulances to help those in need.

"Life360 plays a very important role in our lives. With a family of avid motorbike enthusiasts, including three teenagers, knowing
that our loved ones have arrived safely at their destinations and being able to track their speed and driving behaviour brings
immense comfort and peace of mind," said Life360 user, Heba Haywood. "l love how incredibly easy to use and accurate it is.
We've even introduced our parents to the app."

Breakdown assistance around the clock

Car trouble can happen even to the safest drivers, so Life360's new Breakdown Assistance helps members if they're ever stuck
on the roadside. Any member of the family Circle can request roadside assistance for towing, flat tires, lost keys, extra petrol or
other needs. The new feature provides parents and their new teen drivers confidence when they hit the road, as Life360's service
provider is on hand 24/7 and will send a trained professional straight to the member. Life360's membership will cover 10-mile local
towing for Gold members or nationwide towing for Platinum members.

Digital security for the whole family

Identity theft happens to one in three families; Life360's Data Breach Alerts and Identity Theft Protection ensure peace of mind in
an ever-evolving digital landscape. With Data Breach Alerts, Life360's partner actively scans the dark web to detect potential
breaches and immediately alerts members. In case of identity theft, Life360's partner specialists provide guidance for recovery and
offer options for stolen funds reimbursement.*

24/7 Family Safety Assist

Life360 also offers access to a range of features to assure members that help is always on hand when the unexpected happens,
including Medical Assistance, Disaster Response, and Travel Support. Members can access medical professionals for referrals
and reliable medical information. Additionally, they have access to live phone support while travelling for assistance with lost
luggage or travel documents, and stolen phone protection with reimbursement options of £250 for Gold members and £500 for
Platinum members.

Looking after everyone and everything in one place

Life360 has further extended its offering to protect not only loved ones, but also their most important everyday items.

A Tile Bluetooth tracker is now included as part of Life360 Gold and Platinum memberships. Simply attach Tiles to everyday
essentials like bikes, keys, and school bags, and users can link their accounts for free to see everyone and everything that
matters most in one place on their Life360 map.


https://c212.net/c/link/?t=0&l=en&o=4005168-1&h=4021343618&u=https%3A%2F%2Fwww.life360.com%2Fuk%2F&a=Life360
https://c212.net/c/link/?t=0&l=en&o=4005168-1&h=52243926&u=https%3A%2F%2Fuk.tile.com%2Fen&a=Tile

"Chris Hulls, Life360's Founder and CEO, said: "We've witnessed the incredible impact of features like emergency response and
roadside assistance on the safety of millions of our members in the US and Canada. Now, we are proud to bring our suite of
safety solutions to our UK Members. Our goal is to arm families with the tools they need to stay safe and connected, be it in the
comfort of home or on the open road. These new features enhance our already robust feature set to help better connect and
protect the people and things that matter most."

Life360's new features and enhancements are offered across a range of membership plans*, all designed to deliver peace of mind
to families. Life360 membership bundles ensure that families get the best value for comprehensive safety. In the UK, Life360's
Gold and Platinum membership bundles provide over £100 of value each month to members for as little as £9.99 a month

until 21st December 2023, with the introductory discount offer. Other features available include Individual Driver Reports, Place
Alerts, and Location History.

Life360 is available for both iOS and Android users, ensuring all family members can be included in a Circle. For more information
on Life360, visit www.life360.com/uk

Appendix
Gold membership — £11.99/ month
Silver membership - Intro Discount Offer: £9.99/ month until Plati?hum membership - £19.99/
* 21/12/23 mon
£6.99/ month .
Includes Tile Bluetooth Tracker (worth Includes Tile Starter Pack (worth £45)
£20)
° Seven days of . 30 days of Location History ) 30 days of Location History
Location History
° Unlimited Place Alerts ° Unlimited Place Alerts

Location safety

° Five Place Alerts
° SOS Help Alert with Emergency e SOS Help Alert with Emergency
° SOS Help Alert Dispatch Dispatch
° Crash Detection with ° Crash Detection with
Emergency Dispatch Emergency Dispatch
° Crash Detection
- ° Individual Driver Reports ° Individual Driver Reports
Driving safety o Family Driving
Summary ° Breakdown Assistance ° Breakdown Assistance
° 10 mile free local towing ° Nationwide free towing
° Data Breach Alerts ° Data Breach Alerts
Digital safety o Data Breach Alerts ID Theft Protection ° ID Theft Protection
° $25K USD Stolen Funds ° $1M USD Stolen Funds
Reimbursement Reimbursement
° £250 Stolen Phone Protection e £500 Stolen Phone Protection
Emergency ° Disaster Response ° Disaster Response
assistance . Medical Assistance o Medical Assistance
° Travel Support ° Travel Support

About Life360

Life360 operates a platform for today's busy families, bringing them closer together by helping them better know, communicate
with, and protect the people, pets, and things they care about most. The Company's core offering, the Life360 mobile app, is a
market-leading app for families, with features that range from communications to driving safety and location sharing. Life360 is
based in San Mateo and had approximately 54 million monthly active users (MAU) as of June 30, 2023 located in more than 150
countries. For more information, please visit life360.com.

About Tile


https://c212.net/c/link/?t=0&l=en&o=4005168-1&h=1230875745&u=http%3A%2F%2Fwww.life360.com%2Fuk&a=www.life360.com%2Fuk
https://c212.net/c/link/?t=0&l=en&o=4005168-1&h=4099429259&u=https%3A%2F%2Fsupport.life360.com%2Fhc%2Fen-us%2Farticles%2F360041746893&a=Crash+Detection
https://c212.net/c/link/?t=0&l=en&o=4005168-1&h=3348471178&u=https%3A%2F%2Fwww.life360.com%2Fuk%2F&a=life360.com

Tile, a Life360 company, locates millions of unique items every day by giving everything the power of smart location. Leveraging
its superior nearby finding features and vast community that spans over 150 countries, Tile's cloud-based finding platform helps
people find the things that matter to them most. In addition to trackers in multiple form factors for a variety of use cases, Tile's
finding technology is embedded in over 55 partner products across audio, travel, wearables, smart home, and PC categories. For
more information, please visit Tile.com.
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https://c212.net/c/link/?t=0&l=en&o=4005168-1&h=3163023424&u=https%3A%2F%2Fuk.tile.com%2Fen&a=Tile.com

